
Guaranteed Refund Program: For your convenience and protection you will be opted 

into the Guaranteed Refund Program with this registration unless you choose to opt out. 

The additional fee for the program will be added to the trip price on your first invoice. 

Participation in this program is optional and you have 30 days from date of registration 

to opt in or opt out before your decision becomes binding. The program protects your 

payments and provides a refund* minus the GRP fee and deposit if you, the leader, the 

school, or administration needs to cancel up to 48 hours before departure for any 

reason. You may elect not to be enrolled in the program by checking the designated box 

on your hard copy registration form, by checking the decline box with your online 

registration, by writing “declined” on your first invoice, or by notifying us in writing within 

30 days of registration. The GRP fee is based on the trip price stated in your registration 

letter. The cost of the program varies by tour price but is approximately 11% of the price 

of the tour. *Exclusions: The program does not apply in the event of an Act of God, war 

(whether declared or not) terrorism or civil unrest. Fees for non-refundable deposit, 

returned checks, late fees, handling fees, credit card processing fees, merchandise 

purchases and fundraising monies are not refundable, nor are specialized plane tickets 

purchased for individuals or the cost of the program itself. Airline tickets already 

purchased for a group are non-refundable. Late payment(s) may void the benefits 

provided by the program. 

 


